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Pilot Training Participant Questionnaire
	Standard response scale: 1 = Strongly disagree; 2 = Disagree; 3 = Neither agree nor disagree; 4 = Agree; 5 = Strongly agree; N/A = Not applicable / did not attend / did not use.


Section A. Participant profile (optional and anonymous)
	Question
	Suggested response options

	A1. Country
	□ Serbia      □  Bulgaria      □  Slovenia       □  Other

	A2. Organisation type
	□ Cultural heritage site      □  Tourism organisation      □  Regional development agency     □  NGO       □  Local Self-Government      □  Tourism support organisation        □  Other



Section B. Overall assessment of the training programme
	Statement
	1
	2
	3
	4
	5
	N/A

	B1. The overall structure of the programme was clear and coherent.
	 
	 
	 
	 
	 
	 

	B2. The balance between lectures and practical information was appropriate.
	 
	 
	 
	 
	 
	 

	B3. The programme addressed topics that are relevant to my work in tourism, heritage or training.
	 
	 
	 
	 
	 
	 

	B4. The programme was practical and not only theoretical.
	 
	 
	 
	 
	 
	 

	B5. The delivery methods supported active participation, reflection and exchange.
	 
	 
	 
	 
	 
	 

	B6. The materials and resources were accessible and easy to use.
	 
	 
	 
	 
	 
	 

	B7. The duration and workload of the programme were appropriate.
	 
	 
	 
	 
	 
	 

	B8. I would recommend the TACT training programme to other professionals.
	 
	 
	 
	 
	 
	 

	B9. Training was clear and easy to follow.
	
	
	
	
	
	

	B10. Training was relevant to my role or professional context.
	
	
	
	
	
	

	B11. Training will be useful in my future training, advisory or support work.
	
	
	
	
	
	



Section C. Self-reported outcomes and practical applicability
	Statement
	1
	2
	3
	4
	5
	N/A

	C1. As a result of the programme, I feel more confident explaining the basic concepts of accessible tourism and inclusive customer service.
	 
	 
	 
	 
	 
	 

	C2. As a result of the programme, I feel more confident using accessibility standards, guidelines and good practices as reference points.
	 
	 
	 
	 
	 
	 

	C3. As a result of the programme, I feel more confident supporting accessibility audits and assessments.
	 
	 
	 
	 
	 
	 

	C4. As a result of the programme, I feel more confident discussing and prioritising infrastructure accessibility improvements.
	 
	 
	 
	 
	 
	 

	C5. As a result of the programme, I feel more confident identifying assistive technologies and digital accessibility solutions.
	 
	 
	 
	 
	 
	 

	C6. As a result of the programme, I feel more confident communicating and promoting accessible tourism offers.
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